
OPERATIONS & SAFETY COMMITTEE MEETING 

METROPOLITAN ATLANTA RAPID TRANSIT AUTHORITY  

THURSDAY, SEPTEMBER 24, 2026

ATLANTA, GEORGIA 

[IMMEDIATELY FOLLOWING PLANNING & CAPITAL PROGRAMS COMMITTEE] 

Agenda 

1. Approval of August 27, 2026, Operations & Safety Committee Meeting Minutes

2. Resolution Authorizing a Modification in Contractual Authorization for Bus Tire Lease Services, 
IFB B44758A - Daniel Hecht, Deputy Chief of Maintenance and Rehabilitation

3. Resolution Authorizing the Approval of Bus and Reach Service Modifications for December 12, 
2026​ - Ryan Van Sickle, Director of Technical Services & Service Planning and Michelle 
Arrington, Assistant General Manager, External Affairs

4. Briefing - Key Performance Indicators Quarterly Update: Part I Crime Rate, Customer 
Satisfaction, and Ridership -  Robert Goodwin, Assistant General Manager, Research & 
Analysis

5. Other Matters:

(a) FY26 July Key Performance Indicators (Informational Only)




